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The World is Flat: A Brief History of the Twenty-First Century, by Thomas Friedman,
New York: Farrar, Straus, and Giroux, 2005, 488 pp., $27.50 hardcover.

Three Billion New Capitalists: The Great Shift of Wealth and Power to the East, by
Clyde Prestowitz, New York: Basic Books, 2005, 321 pp., $26.95 hardcover.

These two books overlap considerably in content and argument. Both argue that
China and India are forces to be reckoned with in the global economy, that the gov-
ernment of the United States is not paying close enough attention to clear signs of
trouble on the economic ho ha need to come to a more real-
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The main idea put forward in this book is that the world is “flat.” We do not get
a definition of flatness until pp. 176-177, where Friedman says:

The net result of this convergence was the creation of a global, Web-enabled playing
field that allows for multiple forms of collaboration—the sharing of knowledge and
work—in real time, without regard to geography, distance, or, in the near future, even
language. No, not everyone has access yet to this platform, this playing field, but it is
open today to more people in more places on more days in more ways than anything
like it ever before in the history of the world. This is what I mean when I say the
world has been flattened.
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Flatness, in short, is quite a lot like globalization. Later on, Friedman admits that
he knows that the world is not flat. Instead, he says, “the world has been shrinking
and flattening for some time now, and that the process has quickened dramatically
in recent years” (p. 375). What is missing is a clear distinction between a process
and an end-state and a set of criteria by which to judge how far the process has gone
toward that end-state.

The second chapter of the book enumerates ten “flatteners” that, according
to Friedman, have resulted in “flatness.” They are:

e The end of the Cold War (which makes almost everyone a potential partici-
pant in the world economyy);

eveloplng countries, Chapter
10 deals with business enterprlses ar 's 11-12 deal with connections with
military/strategic and security concerns, including the rise of terrorist networks like
al-Qaeda.

The chapters on implications for the United States are quite well written and
potentially of value to policymakers. Friedman puts a major stress on the need for
public policies to help the American work force become more flexible and capable
of adding greater value. In Chapter 7, he marshals statistics about the growing gap
in the production of engineers and scientists between the United States and its com-
petitors to argue for a renewed commitment to post-secondary science and engi-
neering education:
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. we should be embarking on an all-hands-on-deck, no-holds-barred, no-budget-too-
large crash program for science and engineering education immediately. The fact that
we are not doing so is our quiet crisis. (p. 275)

He stresses in Chapter 8 the need for better leadership, more focused social
activism, and better parenting as part of an overall solution to the crisis. He calls
for a new politics of “compassionate flatism” (p. 297), which characterizes neither
of the two major political parties:

. we should be thinking about how collaboration between consumers and companies
can provide an enormous a f inst th worst features of the flat-
tening of the world, with

future. People in the Islarnlc”w‘ ire O “bin Laden share his feehng
of “humiliation” over the dominance ‘and the lack of economic progress
in Islamic countries:

If we have superior faith, and if our faith is all encompassing of religion, politics, and
economics, why are others living so much better?

This is the source of the real cognitive dissonance for many Arab-Muslim youth—the
sort of dissonance, and loss of self-esteem, that sparks rage and leads some of them to

! John Gray, The World Is Round, The New York Review, August 11, 2005, p. 13.
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join violent groups and lash out at the world. It is also a sort of dissonance that leans
many other, average folks, to give radical groups like al-Qaeda passive support. (p. 397)

The problem with shutting al-Qaeda down entirely is that that would mean shutting
down the very infrastructure that has made flattening possible—the global finan-
cial, communications, and transportation infrastructure that Walmart and al-
Qaeda both depend upon. That is too large a price to pay, so instead Friedman rec-
ommends that people in Islamic countries be given hope for the future to replace
their resentment about the past. The best way to do this, in his opinion, is to make
it possible for innovation and entrepreneurship to thrive in a more democratic envi-
ronment. His best argument for thi rt for al-Qaeda in the sec-
ond largest Islamic commu in the world, Indla
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or the book are similar to those used by
Friedman—that is, nonrandom elite interviews and nonsystematic data collec-
tion. Prestowitz’s informants are different. He prefers talking to engineers and
factory managers around the world instead of the business leaders and politicians
favored by Friedman, but like Friedman he uses anecdotes about his own family
members and friends and throws in a few references to the ideas of the econo-
mists and policymakers he agrees with. He culls quantitative data from various
sources to paint a gloomy picture of the future of the United States. The policy
recommendations that he provides, because they are unlikely to be implemented,
do not provide much relief. Friedman essentially says go with the flow, while
Prestowitz rages against the storm.
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One of the reasons for Prestowitz’s stance is that he believes in his heart of hearts
that theories of comparative advantage (sometimes called free trade theories) do
not describe the reality of the times and are not a good guide to action. While admit-
ting in Chapter 9, ominously entitled “The End of the Dollar,” that the “theory of
comparative advantage is mathematically unassailable and has been elaborated
over the years to form the solid underpinning of international trade theory,” he
argues that the “theory rests on certain conditions” (p. 180)—such as perfectly com-
petitive markets, the absence of static and dynamic economies of scale, and the
absence of monopoly rents derived from intellectual property—that are currently
quite atypical of advanced industrial economies. He is referring here to a branch of
neoclassical economics called trateg fde Although he correctly cites

n the danger
US. balance

have to adjust to a falling dollar and‘pressure for less consumption and more saving”
(p. 189). Of course, heis not alone in calhng attention. to this. C. Fred Bergsten,
George Soros, Robert Rubin, Bi sker; Nouriel Roubini, and a vari-
ety of other economists, business le policymakers have made the same
argument. Thus, it is not particularly original. The same can be said for Prestowitz’s
recommendations that Social Security should be saved by delaying retirement bene-
fits, that income taxes should become consumption taxes, that the United States
should become more energy-independent, and that fuel efficiency standards should
be extended to SUVs. We have seen similar lists frequently in the last few decades. It
would be more helpful, in my view, if instead of such a list, we got an analysis of why
such obvious remedies have not been adopted—who is for them and who is against
them. But that would be more like what a social scientist would do.

I am tempted to end this review with a jeremiad about the types of books about
public policy matters that get wide attention verus those that are truly meritorious.
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But that is not how I want to end it. Instead, I want to say that it is important for
the readers of this journal and other scholars to read the work of popularizers such
as Friedman and Prestowitz, and indeed even to engage in the practice themselves.
Occasionally, a book like Friedman’s comes along—one that will inspire us and our
students to question some received wisdom and do a little empirical research.
There’s no harm in that. Prestowitz has written another kind of book. He is earnest
and certain that he has the answers (actually, so is Friedman). But Prestowitz’s
answers are old and ragged around the edges, whereas Friedman’s are a little out of
the ordinary and might actually be supported by the data that someone else care-
fully collects and analyzes.

JEFFREY A. HART is Professor University, Bloomington.
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whom are also on the faculty of the Pardee RAND Graduate School. Below, I first
consider the contributions of each book and then conclude with a comment about
their value for researchers and practitioners interested in understanding how to
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The Four Pillars: James Q. Wilson provides a Foreword to The Four Pillars of High
Performance, which seems appropriate given that in many ways, Light’s work takes
a similar approach to that of Wilson’s classic Bureaucracy, in that it uses “real”
organizations and their problems to bring to light key concepts and insights for
readers related to the achievement of high performance. In Chapter 1, “Uncertainty
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